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ABSTRACT 
It is essential that the vocational skill providers understand the skill gap and 
the requirements of the construction organisations to be able to produce suitable 
skilled workers. The focus of this study is to identify the skills requirement for the 
construction skilled workers to work efficiently and be equipped with the necessary 
attributes to be employed in the construction sector. Essential skills necessary for 
construction skill workers were identified from the perspectives of the training 
providers and the construction organisation in Malaysia. This thesis presents the 
findings of the questionnaire survey among the industry experts, semi structured 
interviews with the training providers and the validation exercise involving 
practitioners in Kuala Lumpur and Selangor. The study identified seven important 
key skills which include Positive Attitude and Behaviours; ability to Work with 
Others; Responsible; Job Competencies; Communication Skills; Adaptability and 
Qualification Factors. The skills were ranked according to the Relative Important 
Index (RII) value. These seven key skills were broken down into 48 elements of 
skills. However, the analysis shows that, these skills were only applied in the range 
of 18.4% to 57.1% in the training institutions.  Those skills are important in order to 
increase the capability and employability of skilled construction workers. Besides, 
the involvement of contractors and construction related bodies in the training scheme 
should be increased in various aspect and they should also be responsible to play 
important roles in producing skilled workers since they are the most beneficial 
parties that widely using skilled workforce. Thus, the study is an important step 
towards the problem of skill workers in the Malaysian construction industry. The 
implementation strategies in integrating the role of training institutions and the 
construction industry would ensure that graduates from these training institutions are 
competent to fill the skill gap requirement by the various construction organisations. 
 
ix 
 
 
 
ABSTRAK 
Adalah amat penting bagi pihak institusi latihan kemahiran vokasional 
memahami kemahiran yang diperlukan oleh majikan supaya dapat menghasilkan 
pekerj mahir yang sesuai mengikut kehendak industri. Fokus kajian ini adalah untuk 
mengenalpasti kemahiran yang perlu ada pada pekerja mahir binaan untuk bekerja 
dengan cekap dan menyediakan diri mereka dengan sifat dan personaliti yang 
diperlukan. Set kemahiran tersebut telah dikenalpasti daripada perspektif penyedia 
latihan kemahiran dan organisasi pembinaan di Malaysia. Tesis ini membentangkan 
hasil kajian soal selidik di kalangan pakar-pakar industri, temuduga berstruktur 
separa yang dijalankan bersama penyedia latihan dan hasil proses pengesahan yang 
dilakukan bersama profesional industri di Kuala Lumpur dan Selangor. Kajian ini 
telah mengenalpasti tujuh kemahiran utama termasuklah Sikap dan Tingkahlaku 
Positif, Bekerjasama, Bertanggungjawab, Kecekapan dalam Melaksanakan Kerja, 
Kemahiran Berkomunikasi, Kebolehsesuaian serta Faktor Kelayakan. Kemahiran 
tersebut telah disusun berdasarkan nilai Indeks Kepentingan Relatif (RII) dan 
disokong dengan 48 pecahan elemen kemahiran. Walaubagaimanapun, analisis 
kajian  menunjukkan bahawa kemahiran-kemahiran tersebut hanya dipraktis di 
institusi dalam julat 18.4% sehingga 57.1% sahaja. Kemahiran tersebut penting 
untuk meningkatkan keupayaan dan kebolehkerjaan pekerja mahir di tapak 
pembinaan. Selain itu, penglibatan kontraktor dan organisasi berkanun industri di 
dalam latihan kemahiran perlu ditingkatkan dari pelbagai aspek dan memerlukan 
penglibatan yang serius memandangkan mereka adalah pengguna utama tenaga kerja 
mahir. Maka, kajian ini adalah satu langkah yang penting ke arah mengurangkan 
masalah kekurangan tenaga mahir dalam industri pembinaan di Malaysia. Strategi 
pelaksanaan yang mengintegrasikan peranan institusi latihan dan industri pembinaan 
akan memastikan graduan daripada institusi-institusi latihan adalah berwibawa untuk 
mengisi keperluan jurang kemahiran yang dialami oleh organisasi pembinaan.
